n the client-engaging and mouse-clicking realm

of the Provisioning Department, are five Client In-

terview agents who proudly expedite the virtual

meet-and-greet process with new clients, and
welcome them into the Local Splash world. In light
of Women'’s History Month, we introduce to you five
lovely ladies of the Client Interview (Cl) team (from left
to right): Suzette Clark, Racheal Doll, Kelly Morgan,
Krista Edmonds, and Brianne Johnson who are Local
Splash’s Cl's extraordinaires.

Before the Cl team started conducting interviews,
they all gained customer service experience in previ-
ous operations. Brianne, born in San Diego, gained
customer service skills as a salesperson, and back-
ground check clerk in a call center in Costa Rica. Orig-
inally from Las Vegas, NV, Racheal, was a blackjack
and poker dealer at casinos for most of her life, while
Long Beach-raised Krista worked as a Promotional
Director for music venues such as Coach House, The
OC Observatory, and Vault 350. Suzette, who's been
a Client Interviewer for three years, acquired most of
her client-relation skills in the mortgage industry as
a Jr. Loan Officer. Kelly specialized in the food and
beverage industry, and later became a licensed Es-
thetician beautifying her clients for years!

Now, the Cl team is stronger than ever. Not only do
they engage with our clients gathering critical busi-
ness information, they also handle keyword research
to best optimize our clients’ Splash Pages and list-
ings, as well as contacting Google to release claims,
verify, or transfer over Google+ pages to a client’s
Google account.

“I'love my job and | learn something new every single
day, whether it be from a Google rep, a client, or a
coworker with random facts about plumbing, sewer
drain cleaning, excavating, and yes even grave dig-
ging,” shared Suzette.

When there is enjoyment, there are rewards! Ac-
cording to Kelly (who was an extra in The Doors mov-

ie with Val Kilmer) helping clients feel comfortable
as part of our program and relating to clients on
calls are a few of the most rewarding aspects of
being a client interviewer.

Aside from enjoyment and rewards, Client Inter-
views also include surprises! Racheal shares her
most memorable call: while on the phone with a
client who was waiting for her son to get out of
school she witnessed children lethargically walk-
ing as if they had “no purpose”. Subsequently,
the client rolled down her window and screamed,
“Walk like you have a purpose!,” - heard loud
and clear by Racheal, which stayed with her after
all these months. Krista, too, recounts her most
amusing experience with a client when they asked
her, “How come | can’t see myself?” [in regards to
ranking on Google]. She occasionally and playfully
replied with, “Well, have you looked into the mirror
lately?” exchanging smiles and laughter.

Although there may be struggles that challenge
each CI agent, their chemistry and collaboration
with one another is vibrant. Brianne believes that
it’s important to work together as a team so ev-
eryone is on the same page. All are accountable
for the same duties and responsibilities, so each
account must reflect the same work and quality.

With their leisure time, Racheal likes to bake, while
Krista makes time for her Great Dane and rock
climbing. Kelly relishes her free time by spend-
ing time with her three sons, and Suzette enjoys
the same with her five children and three grand-
children. You can find Brianne hanging out by the
beach or at Suzette’s swimming pool.

The Cl team continues to advance our clients to-
ward success. Without their positive approach,
friendly sense of humor, and SEO knowledge, our
clients would have a slighter chance to rank on
the first page of Google.
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National Women'’s / History Month

Anniversaries Birthdays

6 Years 3 Years
Steve Kinney 2 Alesia Williams 6 Amanda Porter 2/6 David Rodecker 2/25
Jeremy Auestad 24 Racheal Doll 27t
2 YeaRS Carole Assadi 2/11 Mkpong Akpan 2/26
5 Yea RS Aaron Rodecker 4 .
Laura Valenti 15t Stephanie Martinez 4 Anitha Nokku 2/15 Debra Northart 2/26
Sally Sutton 18t
Eric Riley 4™ Miranda Lopez 2/17 Barry Zavala 2/26
ll' YeaRS 1 Year
Max Pickering 28 Jeff DeShazer 3 Robert DelReal 2/21

Barry Zavala 18%

UPCOMING EVENTS Find Your Name & Win
o WY XLFKOKSUZMXFMGUZC
March 8 DGJXLEUTWIJCRWAGTRG
International JHOTSEEANVWIKVETASTEC
y PMHNBWPIGYDAHERMWILR
women S Day EOPIHMANPTTIMHMHUDA BENTP
Celebrating and honoring the social K CEEMETZLAFVPXNBASZ
to political achievements of women
past, present, and future! bCcCNYBCOJMDWBMADOQOO
OHOPAXORSIDBAQQRLNVN
MPNTINLYUJOUVOPCYSG GW
" I RADBSHANERJJITUPBAOQK
March 17 NNVUAKEVFDLAEHTCATRM
St Patrick’s Day I ETELRQQGATIMHTNZDBAOQAQAQ
PN PO —— CLOQHGGCJIMRELOQKPJESB
ay to honor the Patron Saint o
Ireland, who brought christianity AGDHTDRDZLYAOHXBYX

to the Emerald Isles, as Ireland is

known. Today everyone is Irish! You must find your first name and last initial all together

See Mat Estrada to claim your prize.

Two Greaf Yeara: A FAREWELL TO HOWARD WAY

With two incredible years spent in our current office, Local Splash now has roughly a
month remaining before relocating to our new building at 10175 Slater Ave. Endless mem-
ories were made here. Success was achieved. Reformation occurred as needed. We've
welcomed in new amazing team members. New products, such as iArt, were developed.
New strategic drivers, such as our Program Management Office (PMO) were undertaken.
While some teams expanded in size, other teams reassessed to grow tighter and stronger.
More cute dogs joined the Local Splash family, and we continued to learn more from each
other. We focused on the culture of our company in 2014, and this year we have shifted the
spotlight onto clients and profitability. With this year well underway, we continue to thrive
and succeed. The new building offers many amenities, newly installed carpet and freshly
painted walls, and parking with over 500 spots. Although we say goodbye to Howard Way,
we all face a bright future and are prepared to adapt to new surroundings!
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