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CHRIS FRANCIS

S CLIENTHEART
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Francis and Bravehearfs Scottish landowner,
Sir William Wiallace, both can pull off their
long, reddish-blond locks and lead a team of war-

It is no coincidence that Local Splash’s Chris

riors. Trust us, it’s not a walk in the park saving
clients. Just ask Chris.

Chris Francis began working at Local Splash in
2011 as an Opener on the sales team. Before grac-
ing us with his presence, Chris was an ironworker
and a structural welder until the economy crashed.
Now, Chris works as Local Splash’s Ongoing
“OG” Team Lead for Client Support. He leads his
team with foolproof finesse, while keeping clients
from terminating their services, demonstrating ef-
fective team leadership, and exhibiting respect and
support to his teammates.

The humble Colorado native maintains a tenacious
grip on life and believes that his formal education
was not what brought him to where he is now,
but life’s lessons. As a self-proclaimed autodidact,
Chris asserts that the most painful lessons shape
us. These lessons are the ones that shape who we
are, not only as people but as a society as well, ac-
cording to Chris.

When Chris is not rescuing one client at a time,
he still exudes charisma and heroics outside of
Local Splash doors. Word on the street: Chris ran
through a burning building once because he “felt
like it was the right thing to do.” No further com-
ments were addressed. Additional cliffhangers: the
mysterious splasher fearlessly grilled three pounds
of bacon, unprepared for the inevitable aftermath.
But how did it turn out, you ask? Mr. Francis dis-

closed to The Navigator stating, “It didn’t turn out
like I expected.”

Apart from burning buildings and grilled pounds
of bacon, Chris has evolved as a person since his
Opener days. He is described by colleagues as
“Kindhearted; the ginger with a soul.” He con-
fides that he has become a more understanding in-
dividual since he started working at Local Splash.

“It’s really about the journey and the lessons
learned. Getting to where I’'m at today reflects
more on my future path than anything else. Ev-
erything changes. That’s certain,” said Chiris.

The hardworking Chris remains appreciative of
life, and keeps his goals to a minimum so he is
never disappointed. His “brave heart,” fine lead-
ership, wondrous accomplishments, and genuine
relationships with his peers are proof that Chris
does not need much to be happy. Spend five min-
utes with Chris and you will leave giggling with joy
and smiling from ear to ear.

In this Month's Issue

e Spotlight: Chris Francis

e Annual Ugly Sweater Contest
e White Elephant Gift Exchange
e Birthdays & Anniversaries

¢ Rina Magsombol Returns
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Find Your Name & Win

NOBMMEMHUMIXTLURCUTFBE
CTEVNNVJIGKBHWMCNUHD
R OI ZOANDREWRSAKA QBB
Magsombol Returns! HABERYTIQBSOXZRVDAHIL
Rina spent the last year YTVvVOENQVGHTXCLBKOM
working remotely from FBNKMOLOGAOBHRRSWL
Knoxuville, TN. She has Q SAHAEVRONIXYUERNNVAG
moved back and will be LDFICSNVDEZNBDTIGUP
in the office again starting OBAGCAXMYRTYYTITVTT
Monday, Dec. 22nd! A KYNDTIVFUTFZYRRAIBTEH
SCCRIANTIFJIWAKYSYTYV
OLOKPEFESFUAHAOQCUHX
VJEIJALDRCEGSDTFAZAQ
NO WORI(! CNKUQFJGBTOQBUDTLTJAQ

Dec 2 5th & ]a n 15t You must find your first name an.d last |n|t|;.al all together
See Mat Estrada to claim your prize.

May the Ugliest Sweater Win!

It’s that time of year again! Pull out your ugly sweaters and prepare
to shock your coworkers with creativity and disgust. This year’s Ugly
Sweater Contest will be Friday, December 19", upstairs outside of the
break room at 11:15am. We will have a photobooth set up to capture
all of your horrifyingly festive outfits. May the ugliest sweater win!

Tels THE S!EASON FOR REGIFTING

Still holding onto last year’s gift your crazy aunt gave you? Here’s your
chance to regift it to a beloved coworker! Our Annual White Elephant
Gift Exchange will be on Tuesday, December 23. To participate, bring a
wrapped gift upstairs outside of the break room at 11:15am. $10 max on
gifts, and please remember to make sure your gifts are work appropriate.
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